Executive Development Program 2009
Visualizing the Networked Society in 2020

Tuesday, May 12, 2009
Day 1
BA 1180

Wednesday, May 13, 2009
Day 2
BA 1130 (BA 1180 at 1:30pm)

Thursday, May 14, 2009
Day 3
BA 1130

8:00

Registration & Breakfast

8:00

Breakfast

7:45

Breakfast

8:30

Introduction
Al Leon-Garcia, University of Toronto
Joe D'Cruz, University of Toronto

8:30

8:45

Networked Society in 2020
Bruce Lindsay, IBM Canada
Al Leon-Garcia, University of Toronto

Model Clash Group Presentations
Joe D'Cruz, University of Toronto
Al Leon-Garcia, University of Toronto

(20 minutes presentation per Group)

8:15

The Canadian ICT Industry in 2020
Alex Vukovic, Industry Canada

9:15

"Sketching User Experiences" Tutorial
Joe D'Cruz, University of Toronto

10:00 Break 10:00 Break 10:00 Break
10:15 Model Clash and Integrative Thinking: 10:15 CTO Forum: The Networked Society in 2020 10:15 Workshop Two - Sketching User Experiences
A Tutorial
Joe D'Cruz, University of Toronto Panel Discussion One Part One:
Perspectives from Telecom Industry Sketching User Experiences in 2020
Dragan Nerandzic, Ericsson Canada
10 Sub-teams - various breakout rooms
Panel Members:
o Rogers - Nikos Katinakis, Working Lunch
e Telus - Zouheir Mansourati
o MTS Allstream - Michael Strople
e Globalive Wireless - Ken Campbell
12:15 Lunch 12:15 Model Team Breakout Session
Groups 1 & 2 - BA2165 8 Sub-groups (same as Day One) - various 12:30  Part Two:
Groups 3 & 4 - BA2175 breakout rooms Promepade .
Working Lunch (In corridor outside of BA7180)
1:15  Workshop One - Model Clash Exercise
1:30 CTO Forum: The Networked Society in 2020 1:30 Part Three:
Identify the Mental Model Combined Teams "Sketching User
Panel Discussion Two (BA1180) Experiences"
8 Sub-groups - various breakout rooms Perspectives from Broader ICT Industry 5 Teams - various breakout rooms
Mark Goldberg (A & B sub-teams will join together to form 5 teams)
Panel Members: 2:15  Meet-the-Board Reception
e Entertainment - Alon Marcovici, Media
Consortium BA 2165
2:45 Break e Home Environment - Peter Bates, Cisco 2:45 Presentations on User Experience in 2020
- - e IT - Victor Garcia, CTO, HP Canada
3;20 Craft a Presentation for Day 2 Presentation ,:“ﬁ;gscriber Applications - Mauricio De Simone, (10 minutes per Team)
4:30 4 Groups - various breakout rooms
(A & B sub-groups will join together to form 4
groups) 3:30 Break
3:45 Model Team Breakout Session 3:55 Closing of EDP 2009
to to Al Leon-Garcia, University of Toronto
4:30 10 Sub-teams (NB. New teams) - various breakout }—4:00

rooms
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